Consumer Confidence Report

Certification Form
(To be submitted with a copy of the CCR)

Water System Name: CTT\I OF GARNEN GRoyvs

Water System Number: %O\ 00872

The water system named above hereby certifies that its Consumer Confidence Report was distributed on

6L/24 /20/45  (date) to customers (and appropriate notices of availability have been given).
Fufther/ the system certifies that the information contained in the report is correct and consistent with the
compliance monitoring data previously submitted to the State Water Resources Control Board, Division
of Drinking Water (DDW).

Certified by: Name: CODN NiCorAE
Signature: ;
Title: WhTEr? QUALITY TECH.

Phone Number: (4 )724//-5299F Date: & 24-20/5

To summarize report delivery used and good-faith efforts taken, please complete this page by checking all

items that apply and fill-in where appropriate:

[ ] CCR was distributed by mail or other direct delivery methods (attach description of other direct
delivery methods used).

8 CCR was distributed using electronic delivery methods described in the Guidance for Electronic
Delivery of the Consumer Confidence Report (water systems utilizing electronic delivery methods
must complete the second page).

[ 1 “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the

following methods:

Posting the CCR at the following URL: www.

Mailing the CCR to postal patrons within the service area (attach zip codes used)

Advertising the availability of the CCR in news media (attach copy of press release)
Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

Publication of the CCR in the electronic city newsletter or electronic community newsletter

or listserv (attach a copy of the article or notice)

O U OO OOdr

Electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

[l  Other (attach a list of other methods used)
For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at

the following URL: www. GARDEN- GROVE .OQQ/CC 2
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[l

For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

Consumer Confidence Report
Electronic Delivery Certification

Water systems utilizing electronic distribution methods for CCR delivery must complete this page by
checking all items that apply and fill-in where appropriate.

L0

L]

Water system mailed a notification that the CCR is available and provides a direct URL to the CCR
on a publicly available website where it can be viewed (attach a copy of the mailed CCR
notification). URL: www.GARNEN ~-GRoVE. OLG /i cce

Water system emailed a notification that the CCR is available and provides a direct URL to the

CCR on a publicly available site on the Internet where it can be viewed (attach a copy of the
emailed CCR notification). URL: www. _ .

Water system emailed the CCR as an electronic file email attachment.

Water system emailed the CCR text and tables inserted or embedded into the body of an email, not

as an attachment (attach a copy of the emailed CCR).
Requires prior DDW review and approval. Water system utilized other electronic delivery method

that meets the direct delivery requirement.

Provide a brief description of the water system’s electronic delivery procedures and include how the
water system ensures delivery to customers unable to receive electronic delivery.

CUSTOMERS CAN REQUEST H HARL cOPy OF 7#E ok BY

CALL NG Ve @ HY4-J4q(-539S .

THE ccR. is HAlso AMbLdgre AT City Fdeit)TIES.
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Dear Resident:

The 2015 City of Garden Grove Water Consumer
Confidence Report will be available by July 1,2015.

This report contains information about the
source and quality of your drinking water.
Please go to www.garden-grove.org/ccr to
view the 2015 Consumer Confidence Report.
You must have Adobe Acrobat Reader installed
on your computer to view the report.

If you would like a printed copy of the report
mailed to you, please call (714) 741-5395 or
email wgdata@ci.garden-grove.ca.us.

Thank you,

City of Garden Grove Water Services

Estimado Residente:

El 2015 Informe sobre la Confianza del
Consumidor de Agua de la Ciudad de Garden
Grove estara disponible el 1 de julio del 2015.

Este informe contiene noticias sobre las fuentes
y calidad de su agua potable. Favor de mirar

el 2015 informe en el sitio de web:

www.garden-grove.org/ccr. Se necesita tener
Adobe Acrobat Reader instalado en su
computadora para ver el informe.

Si Ud. prefiere una copia impresa del Informe,

favor dellamar al (714) 741-5395 o mandar un correo
electrénico al: wgdata@ci.garden-grove.ca.us
y le mandaremos una copia por correo.

Muchas gracias,

La Divisién de Servicios de Agua
de Garden Grove

F ? 50 n
Kinh gui Dan Cu:

Ban Bao Cao Can Mat cho Ngudi Tiéu Thu Nudc
ctia Thanh Phd8 Garden Grove 2015 sé ¢6 san
vao ngay 1 thang 7,2015.

B&o cao nay bao gém cac théng tin vé ngudn va
chat lugng nudc udng cha quy vi. Hay truy cap
vao www.garden-grove.org/ccr dé xem Ban
Bédo Cao Can Mat cho Nguai Tiéu Thu clia 2015.
Quy vi phai ¢c6 Adobe Acrobat Reader cai dat
trén may vi tinh clia quy vi d& xem ban bao cdo.
N&u quy vi muén c6 mdt ban in clia bdo cdo gui
dén quy vi, xin vuilong goi (714) 741-5395 hodc
email wgdata@ci.garden-grove.ca.us.

Cam Cn quy vi,
Dich Vu Nudc clia Thanh Phé Garden Grove
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